;&f., Government Government eProcurement System
eProcurement Tender Details
System Date : 22-Aug-2025 04:20 PM
& Print

Basic Details
Organisation Chain Council of Scientific and Industrial Research||CDRI-Lucknow - CSIR||Purchase-CDRI - CSIR
Tender Reference Number (2025-26/CDRI220520255TS000528
Tender ID 2025_CSIR_246132_1 Withdrawal Allowed Yes
Tender Type Single Form of contract Supply
Tender Category Services No. of Covers 1
General Technical N ItemWise Technical Evaluation N
Evaluation Allowed ° Allowed 0
Payment Mode Not Applicable Is Multi Currency Allowed For BOQ |No
:i:_vl I:lelg Currency Allowed No Allow Two Stage Bidding No

Cover Details, No. Of Covers - 1

Cover No Cover Document Type Description

1 Fee/PreQual/Technical/Finance .pdf Credential of the firm
.pdf Technical and Price Bid
Xls Financial Bid

Tender Fee Details, [Total Fee in X * - 0.00] EMD Fee Details

Tender Fee in ¥ 0.00 EMD Amount in ¥ 0.00 EMD Exemption No

Fee Payable To Nil Fee Payable At Nil Allowed

Tender Fee Exemption |No EMD Fee Type fixed EMD Percentage NA

Allowed EMD Payable To Nil EMD Payable At Nil

Click to view modification history

Work /Item(s)

Title AMC of Web-based application Tandem Mass Spectrum Database (tmsdatabase.cdri.res.in)

Work Description AMC of Web-based application Tandem Mass Spectrum Database (tmsdatabase.cdri.res.in)

Pre Qualification Details Please refer Tender documents.

Independent External NA

Monitor/Remarks

Show Tender Value in No

Public Domain

Tender Value in ¥ 0.00 Product Category AMC/ Maintenance Contracts Sub category NA
Contract Type Tender Bid Validity(Days) 90 Period Of Work(Days) 365
Location CSIR-CDRI | Pincode 226031 Pre Bid Meeting Place NA
Pre Bid Meeting Address NA Pre Bid Meeting Date NA Bid Opening Place CSIR-CDRI
Should Allow NDA Tender |No Allow Preferential Bidder |No

Critical Dates

Publish Date

22-Aug-2025 06:00 PM

Bid Opening Date

29-Aug-2025 02:30 PM

Document Download / Sale Start Date

22-Aug-2025 06:15 PM

Document Download / Sale End Date

28-Aug-2025 02:00 PM

Clarification Start Date

NA

Clarification End Date

NA

Bid Submission Start Date

22-Aug-2025 06:30 PM

Bid Submission End Date

28-Aug-2025 02:00 PM

Tender Documents

NIT Document

. Document Size

S.No |Document Name Description (in KB)

1 [Tendernotice_1.pdf Tender document for the procurement of AMC 1961.44
Work Item .
Documents S.No |Document Type Document Name Description zlr::c;;;ent Size

Tender document for the
1 Tender Documents CDRI22052025STS000528.pdf rocurement of AMC 1945.83
2 BOQ BOQ_281536.xIs BOQ for the procurement of AMC 228.00



javascript:void(0);
javascript:void(0);
https://etenders.gov.in/eprocure/app?component=%24DirectLink&page=ViewTenderDetails&service=direct&session=T&sp=SHhdSax0bCkkSu2F21HKds8asUruA7tPV8V3cVsuNWXrUEM9wFXMuy3fFkY793nIO

Single Bidders List

S.No.

Bidder Name

Bidder Login Id

1.

M/s MARGSOFT Technologies Private Limited

avnish.bhatt@margsoft.com

Auto Extension Corrigendum Properties for Tender

Iteration

No. of bids required for bid opening a tender

Tender gets extended to No. of days

1.

0

7

Bid Openers List

S.No Bid Opener Login Id Bid Opener Name Certificate Name
1. mayank.eproc@csir.res.in Mayank Mishra MAYANK MISHRA

2. dileep.eproc@csir.res.in Dileep Singh DILEEP SINGH

3. gkjha.eproc@csir.res.in GOVIND KUMAR JHA GOVIND KUMAR JHA
4 maheshk.eproc@csir.res.in Mahesh Kumar MAHESH KUMAR

GeMARPTS Details

GeMARPTS ID SR098V1DQWN7

Description AMC of Web-Based application Tanden Mass Spectrum Database

Report Initiated On 19-Aug-2025

Valid Until 18-Sep-2025

Tender Properties

Auto Tendering Process No Show Technical bid status Yes

allowed

Show Finance bid status Yes Stage to disclose Bid Details in Public Technical Bid Opening
Domain

BoQ Comparative Chart Normal BoQ Compartive chart decimal places 2

model

BoQ Comparative Chart L Form Based BoQ No

Rank Type

TIA Undertaking

S.No  |Undertaking to Order Tender complying with Order Reason for non compliance of Order

1 [TIA UNDERTAKING GEM IAgree

2 PPP-MII Order 2017 Agree Exemption as per rule

3 MSEs Order 2012 Agree Exemption as per rule

Tender Inviting Authority

Name

Stores and Purchase Officer

Address

Sect 10 Jankipuram Extension Sitapur Road, Lucknow

Tender Creator Details

Created By

Mayank Mishra

Designation

ASO

Created Date

22-Aug-2025 04:10 PM
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CSIR-Ce ntral Drug Research Institute
{Council of Schentific & Industrial Research)
B0/, Sector 10, Jankipuram Extension, SitapurRoad,

_ Heha % . d
@?&%@@ﬁ Phone (0522), wmmgggmj?ga@g:&iﬁam shttpsy/fatww.edrresin -
SINGLE TENDER DOCUMENT
INVITATION TO BID
File No. 2025-26/ CDRI22052025STS000528 Date: 22-08-2025
To

M/s Margsoft Technologies (P) Ltd.
17/1A, Madan Mohan Malviya
Marg, Lucknow- 226001, UP

" Dear Sirs,
Sub: Invitation of quotation for procurement of “AMC of Web-based application “Tandem Mass Spectrum

Database (tmsdatabase.cdri.res.in)” -Reg.
Ref: Our Enquiry No. 2025-26/CDRI22052025STS000528 Date: 22-08-2025

Director, CSIR-CDRI, Sector-10 Jankipuram Extension, Sitapur Road, Lucknow- 226031 herein after called
as the ‘Purchaser’ is interested in the purchase of below mentioned material(s).

Sr. No. Description of the item Qty.

1. AMC of Web-based application “Tandem Mass 01
Spectrum Database (tmsdatabase.cdri. res.m)”
1. End Use : Research

2. Visit: Preventive: 03
Break-down: 06 whenever requested

3. Duration of AMC 1 Year
Note: No charges for part replacement visit, if any, will be given if the

part is provided by CDRI.

Note: Please also provide the following documents.
1. Quotation

2. Authorization Certificate from manufacturer, if authorized service
provider renders the service.

3. Price reasonability certificate from authorized service

provider/OEM
4. Recent Past Supply order copies to confirm the price reasonability,

(If any).
5. Code of integrity certificate from authorized service provider.
6. Credential of the firm (GST & pan no. etc.)

7. Any other document as appllcable
2025 26/CDRI220520255T5000528

Page 1



TERMS & CONDITIONS:

1. The acceptance of the quotation will rest with the competent authority of CSIR-CDRI Sector-10
Jankipuram Extension Sec-10, Sitapur Road Lucknow, who does not bind himself to accept the lowest
quotation and reserves the right to himself to reject, or partially accept any or all the quotations received

without assigning any reason.
2. Price quoted should be net and valid for a minimum period of 90 days from the date of opening of the

quotation.

3. Participation in this tender is by invitation and is not limited to the selected Purchaser’s registered
suppliers. Unsolicited offers are liable to be ignored. However, suppliers who desire to participate i such
tenders in future may bring it to the notice of the purchaser and apply for registration as per procedure. It
may be noted that Conditional/Unsigned tenders shall not be considered. _

4. Complete List with manufacturer’s name and address should be given while quoting.

" Literature/Pamphlets should also be enclosed wherever applicable.

5. In cases of agents quoting on behalf of their foreign manufacturers, one agent cannot represent two

manufacturers or quote on their behalf in a particular tender enquiry. One manufacturer can also authorize

only one agent/dealer. There can be only one bid from the following:

1. The foreign manufacturer directly or through one Indian agent on his behalf; or

2. Indian/foreign agent on behalf of only one principal.

Duration of AMC/CMC should be invariably specified in the quotation.

Liquidated Damages Clause for delays: The applicable rate is 0.5% per week and maximum deduction is

10% of the contract price.

8. All supplies are subject to inspection and approval before acceptance. Manufacturer warranty certificates
and manufacturer/Government approved lab test certificate shall be furnished along with the supply,

wherever applicable.
9. TDS would be recovered as per rules in case of Fabrication/ Servicing/ Maintenance jobs/Installation

charges etc.
10. Kindly furnish your PAN & GST Number etc. in your quotation for our records.
11. Our normal payment terms are on half yearly basis the first 50% payment will be release after successfully
completion of one preventive visit with the certificate of satisfactory of AMC/CMC and remaining 50%
payment will be release after successfully completion of AMC/CMC work period with the certification of
satisfactory remaining preventive visit report by the indenting officer/division. ,
12. All disputes shall be settled in the courts of Lucknow (from where the Purchase Order is issued)

Jurisdiction only.
13. Tender conditions (printed on the reverse), if any, or otherwise sent along with the tender shall not be

binding on us.
14. All the above instructions and our standard terms and conditions must be complied failing which your

offer may be liable for rejection.

N

16. Notice Inviting Tender (NIT)

The Director, CSIR-CDRI, through the Head of Procurement of the Procuring Entity, in the Procuring
Organization (CSIR-Central Drug Research Institute, Lucknow) invites bid from OEM/Authorized service
provider of OEM for entering into a contract for the procurement of (AMC of Web-based application “Tandem
Mass Spectrum Database (tmsdatabase.cdri.res.in)”). This Tender Document reference number, Tender No./

xxxx (hereinafter referred to as ‘the Tender Document’), gives further details.

17. The Tender Document
17.1 Bidders must read the complete ‘Tender Document’.

This NIT is an integral part of the Tender Document and serves a limited purpose of invitation, and does not
purport to contain all relevant details for submission of bids. ‘Tender Information Summary’ (TIS) appended to
this notice gives a salient summary of the tender information. Any generic reference to NIT shall also imply a
reference to TIS as well. Bidders must go through the Tender Document for details before submission of their
Bids. However, Bidders must go through the complete Tender Document for details before submission of their

Bids. :

2025-26/CDRI220520255TS000528



17.2 Availability of the Tender Document

The Tender Document shall be published on the CPP Portal (etenders.gov.in). It shall be available for download
after the date and time of the start ofavailability till the deadline for availability as mentioned in TIS. Unless
otherwise stipulated in TIS, the downloaded Tender Document is free of cost. If the Procuring Entity happens to
be closed on the deadline for submitting the bid as specified above, this deadline shall 720f be extended in normal
circumstances. Any query/ clarification regarding downloading Tender Documents and uploading Bid on the e-
Procurement portal (etenders.gov.in) may be addressed to the Help Desk (contact details given in TIS).

17.3 Clarifications

A Bidder requiring any clarification regarding the Tender Document may ask questions in writing/ electronically -
from Office/ Contact Person as mentioned in TIS, provided the questions are raised at least before 5 days of bid
submission. before the clarification end date mentioned in TIS (or if not mentioned, before 7 days of the deadline
for the bid submission). This deadline shall not be extended in case of any intervening holidays.

18. Eligibility Criteria for Participation in this Tender

Subject to provisions in the Tender Document, participation in this Tender Process is open to single bidder who
fulfil the “Eligibility” and ‘Qualification criteria. Bidder should meet the following eligibility criteria as of the date
of his bid submission and should continue to meet these till the award of the contract. Bidder shall be required to

declare fulfilment of Eligibility Criteria in Form 1.2 (Eligibility Declarations). t:
(a) be a natural person, private entity, or public entity (State-owned enterprise or institution).

(b) unless permitted explicitly in TIS/ AITB, not be (or proposes to be, a Joint Venture/ Consortium (an
association of several persons, firms, or companies - hereinafter referred to as JV/C).

(c) bea manufacturer of the product offered or be dealer authorized by the Principal/ OEM.

(d) Bidder must fulfill the tendered Lists of the item.

(e) Bidder must submit duly signed and filled all forms enclosed in the tender.

1) must:

() not be insolvent, in receivership, bankrupt or being wound up, not have its affairs administered by a
court or a judicial officer, not have its business activities suspended and must not be the subject of

_legal proceedings for any of these reasons.
(g) (including their affiliates or subsidiaries or Contractors/ subcontractors for any part of the contract)

() Not stand declared ineligible/ blacklisted/ banned/ debarred by the Procuring Organization or
its Ministry/ Department from participation in its Tender Processes; and/ or

(i) Not be convicted (within three years preceding the last date of bid submission) or stand
declared ineligible/ suspended/ blacklisted/ banned/ debarred by appropriate agencies of
Government of India from participation in Tender Processes of all of its entities, for:

*  offences involving moral turpitude in business dealings under the Prevention of Corruption
Act, 1988 or any other law; and/or

o offences under the Indian Penal Code or any other law for causing any loss of life/ limbs/
property or endangering Public Health during the execution of a public procurement
contract and/ or

* suspected to be or of doubtful loyalty to the Country or a National Security risk as
determined by appropriate agencies of the Government of India.

(iii) Not have changed its name or created a new business entity as covered by the definition of
“Allied Firm”, consequent to having been declared ineligible/ suspended/ blacklisted/ banned/
debarred as above; |

(iv) Not have an association (as a bidder/ partner/ director/ employee in any capacity)

e of retired Manager (of Gazetted Rank) or a retired Gazetted Officer of the Central or State
Government or its Public Sector Undertakings if such a retired person has not completed
the cooling-off period of one year after his retirement. However, this shall not apply if such
managers/ officers have obtained a waiver of the cooling-off period from their erstwhile

organization.

.Page 3
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e of the near relations of executives of Procuring Entity involved in this Tender Process

(h) Not have a conflict of interest, which substantially affects fair competition. The prices quoted shc..d
be competitive and without adopting any unfair/ unethical/ anti-competitive means. No attempt
should be made to induce any other bidder to submit or not to submit an offer for restricting

competition

2) Must fulfil any other additional eligibility condition, if any, as may be prescribed, in TIS or elsewhere in

Tender Document.
3) The Purchaser and the supplier shall make every effort to resolve amicably by direct informal negotiation

any disagreement or dispute arising between them under or in connection with the Contract.

19. If, after twenty-one (21) days, the parties have failed to resolve their dispute or difference by such mutual
consultation, then either the Purchaser or the Supplier may give notice to the other party of its intention to
commence arbitration, as hereinafter provided, as to the matter in dispute, and no arbitration in respect of this
matter may be commenced unless such notice is given. Any dispute or difference in respect of which a notice
of intention to commence arbitration has been given in accordance with this Clause shall be finally settled by
arbitration as per Arbitration and Conciliation Act, 1996. Arbitration may be commenced prior to or after
delivery of the Goods under the Contract.

Yours faithfull
S

SPO/CoSP

2025-26/CDRI220520255TS000528 Page 4



Single Tendér document

- TENDER'NO.: 2025-26/CDRI22052025STS000528 ' Date: 22-08-2025

TENDER DOCUMENT

FOR THE PROCUREMENT OF “AMC of Web-based application “Tandem Mass Spectrum Database
(tmsdatabase.cdri.res.in)”.

CSIR- Central Drug Research Institute,

Sector-10, Jankipuram extension

Sitapur Road, Lucknow- 226031

INVITATION FOR BIDS / NIT

Director, CSIR-Central Drug Research Institute, Sector-10, Jankipuram extension Sitapur Road, Lucknow- 226031,
invites sealed bids from manufacturers, their authorized distributors and Indian Agent of Foreign principals, if any,

for purchase of items listed below:

1\%‘ Tender No. , Description of items Qty. | Single/Double bid

» AMC of Web-based application
1. | 2025-26/CDRI22052025STS000528 | “Tandem Mass Spectrum Database | 01 Single Bid
(tmsdatabase.cdri.res.in)”.

Scope of work/maintenance including inclusions and exclusions:

Inclusions: v
Technical support: To provide technical support for troubleshoot issues, fix bugs, and address problems, ensuring minimal

down time.
Content Updates and Management: Managing and updating website content, including adding images, and text.

Performance monitoring and optimization. Monitoring website performance and making necessary adjustments to ensure

optimal speed and user experience.
Data file format: updates/additions of input and output text files.

Exclusions:
AMC will not cover application modification, upgrades, add-on feature development, SSL certification, security audits, or

vulnerability remediation.
CSIR-CDRI will provide updated source code, database, and remote access to ensure seamless services.

Tender Information Summary’ (TIS)

SL No | Stage Date & Time
1. Publish Date & Time ‘ 22-08-2025 (18:00 HRS)
2. Document Download Start Date & Time 22-08-2025 (18:15 HRS)
3. Last Date & time for receipt of queries NA
4, Pre-bid Conference : NA
5. Bid Submission Start Date & time 22-08-2025 (18:30 HRS)
6. Bid Submission End Date & Time 28.08.2025 (14:00 HRS)
7. Bid Opening Date & Time 29.08.2025 (14:30 HRS)
8. Contact details: Phone: 0522-2772793
Email: spo@cdri.res.in

2025-26/CDRI220520255TS000528 Page 5



ANNEXURE-A

Format for declarationby theBidder for Reasonability of Prices
(On the Letter Head of the Bidder)

Ref No: ~ Date

To,

The Director,

CSIR - Central Drug Research Institute,
Sitapur Road, Sector-10,

Jankipuram Extension,
Lucknow-226031,

uP

Sir,

With reference to your Tender No. » Dated, I/We hereby Certify that the price/s offered vide our Quotatioﬁ No. Date

is reasonable.

We havenotquoted thesameitem/s onlesserratesthanthose being offered to CDRI, to any other customer or Govt./CSIR organization.

Thanking you,
Yours sincerely,
Signature

(Name of the Authorized Signatory)
Company Seal

Page 6
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ANNEXURE-B

Format for declaration by thé Bidder for Code of Integrity & conflict of interest
(On the Letter Head of the Bidder)

No: Date

To,
The Director, CSIR-CDRI, Lucknow.
Sir,

With reference to your Tender No. dated I/We hereby declare that
we shall abide by the Code of Integrity for Public Procurement and have no conflict of interest.

It is certified that we are not associated, or have been associated in the past, directly or indii*ectly, with a firm or
any of its affiliates which have been engaged by the Purchaser to provide consulting services for the preparation of
the design, Lists, and other documents to be used for the procurement of the goods tobe purchased under this

Invitation of Bids / Tender.

The details of any previous transgressions of the code of integrity with any entity in any country during the last three
years or of being debarred by any other Procuring Entity are as under:

a
b

C

‘We undertake that we shall be liable for any punitive action in case of transgression/ contravention ofthis
code.

Thanking you,

Yours sincerely,

Signature
(Name of the Authorized Signatory)
Company Seal
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